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Our Mission
We are committed to providing, in a 

community-based setting, the highest 

quality health care to Boston’s northern 

suburbs. By doing so, we strive to become 

the health care system of choice in the 

region for you and your family. 

About MelroseWakefield Healthcare
MelroseWakefield Healthcare is a 

coordinated system of hospitals, 

physician practices and community-based 

services providing care for communities 

throughout north suburban Boston. We 

are distinguished by the range of clinical 

care and services we provide locally for 

the continuum of care.

Cover: Kristin Tammaro, NP, dons personal protective equipment as she 
prepares to visit with a COVID-positive patient in the intensive care unit at 
MelroseWakefield Hospital. 
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M E S S A G E  T O  O U R  C O M M U N I T Y

A Year Like No Other

The year 2020 will be remembered for the 

devastating pandemic that affected all of 

us in so many ways. But even in the most 

difficult of times, we had hope thanks 

to the unwavering dedication of our 

providers — who remained committed to 

delivering exceptional care no matter the 

circumstance — and the outpouring 

of goodwill, kindness and support from 

our communities. 
 

(L to R) Sue Sandberg, MBA, RN, chief executive officer of 
MelroseWakefield Healthcare, and James Herrington, chair of 
the Board of Trustees 2020

 As we reflect on 2020, so many important topics come to mind. The pandemic, of course, but also the insights 
we gained throughout the year about our strengths and our resolve to be there for our patients. Never before was 
it more important to provide access to quality community care, not only to respond to the devastating impact of 
the virus, but also to bring assurances and to provide guidance for our communities. 
 Through the weeks and months of the pandemic, we remained focused on providing outstanding care safely 
to our patients. Each day brought new challenges, but the outpouring of support from our communities lifted us 
in many ways, and for that we are tremendously grateful.
 The year was also a time when we experienced social unrest throughout our country. We will carry with us 
always the emotional moment when our staff took a collective moment of silence, on one knee for 8 minutes 
and 46 seconds, in support of racial equality and justice. Furthering this commitment, we joined our Wellforce 
CEO peers in signing the national CEO ACT!ON for Diversity and Inclusion™ pledge. 
 There were positive moments, too, throughout the year that continue to propel us forward. The new 
Shields Surgery Center at our Lawrence Memorial Hospital campus opened. We take great pride in bringing 
this state-of-the-art facility to the community. As a joint venture between MelroseWakefield Healthcare, 
Shields Health Care and the Tufts Medical Center Physicians Organization, some of the area’s most notable 
surgeons provide services at the new center.
 Also, we began offering advanced procedures not usually seen in a community setting, including same-day 
total knee joint replacement surgery and a highly specialized orthopedic cartilage regeneration procedure called 
MACI. Our expert surgical team performed its 1,000th robotic surgery, and we expanded our local heart care 
services in collaboration with our peers at Tufts Medical Center.
 There is no magic wand to undo the struggles of the past year, but we hold close to our hearts the enduring 
support of our communities who make what we achieve possible. The coming year will be a positive one. We will 
remain focused on bringing innovation and excellence to our communities and influencing the future of quality 
local health care. 

Sue Sandberg, MBA, RN  James F. Herrington
Chief Executive Officer  Chair, Board of Trustees 2020
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Tiny Heart Pump Saving Lives at MelroseWakefield Cardiovascular Center

 Stanley was transported to the MelroseWakefield Hospital 
emergency department, where the staff were prepared 
and waiting for his arrival. Laurence Conway, MD, chief of 
cardiology, had him rushed into the state-of-the-art cardiac 
catheterization lab. 
 “When we met Stanley in the emergency department, he 
was barely alive and in profound shock,” said Dr. Conway. 
“He probably had less than a 50 percent chance of survival. 
He needed to receive a stent procedure to open his arteries, 
but his heart was too weak to pump blood and oxygen 
throughout his body, and his organs were 
beginning to fail.”
 MelroseWakefield Hospital, through 
its clinical partnership with Tufts Medical 
Center, has access to sophisticated 
lifesaving technology and equipment, 
including Impella®, the world’s smallest 
heart pump. “We knew that we had to 
take some stress off of Stanley’s heart, and 
thanks to Impella, we could do just that,” 
said Dr. Conway.
 The Impella is a tiny implantable pump 
inserted minimally invasively into the 
chest with a catheter through the femoral 

artery and into the heart’s pumping chamber. “The Impella 
takes over the pumping for the heart, giving it some time to 
recover from the trauma it just experienced,” said Dr. Conway. 
“Essentially, it takes the heart offline so it can rest.” 
 “Stanley was lucky that we had access to the Impella 
pump.  Without it, he wouldn’t have survived,” said Dr. 
Conway. “We were able to stabilize him and then open up 
his arteries with two stents.” The technology and teams at 
MelroseWakefield Hospital saved Stanley’s life. 
 Following a short stay in the hospital, Stanley was able 
to return home to his family. Two months after his heart 
attack, he and his wife Nicky celebrated their 50th wedding 
anniversary. Today, Stanley looks forward to playing golf 
and spending time with his three grandchildren. “Everyone 
at MelroseWakefield Hospital did a remarkable job,” said 
Stanley. “My family and I can’t thank them enough for saving 
my life!”Stanley Coolen (R) celebrated his 50th wedding 

anniversary with his wife Nicky just two months 
after he survived cardiac arrest thanks to the 
sophisticated technologies and experienced teams 
at MelroseWakefield Hospital.

Our team of experts at the MelroseWakefield Cardiovascular Center provides the latest 
advancement in cardiac care, the Impella heart pump, for the treatment of heart failure.

After enjoying a day of golf with friends, 
Stanley Coolen began experiencing an 
upset stomach. Stanley is an active, 
healthy 72-year-old from Saugus, but 
as he approached the clubhouse, he 
collapsed in cardiac arrest. 
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Same-Day Total Knee Replacement Surgery and More

 “Knowing Barry had bone-on-bone osteoarthritis in that 
knee, it was a pretty easy decision to move forward with 
a total joint replacement,” said Abraham Shurland, MD, 
chief of orthopedic surgery at MelroseWakefield Hospital. 
Barry agreed, but he was not looking forward to a hospital 
stay. Fortunately, he was a candidate for same-day knee 
replacement surgery.
 Same-day joint replacement surgery for qualified 
candidates is an example of how MelroseWakefield Hospital’s 
clinical experts are bringing a higher level of care to the 
community for the ease and convenience of its patients. 
 “Patients are up and walking before they return home on 
the same day as surgery,” Dr. Shurland said of the benefits of 
same-day joint replacement. “At home, they typically have 
a more restful sleep in their own bed and have less chance 
of getting an infection.” Patients who go home sooner also 
report less stiffness, greater mobility and a faster return to 
normal activities.
 MelroseWakefield Hospital is one of the area’s only 
community providers offering same-day total joint knee 
replacement surgery as well as an advanced cartilage 
regeneration procedure locally for patients.

Restoring Cartilage to Preserve Joints
 Matrix-induced autologous chondrocyte implantation, 
better known as MACI®, uses a patient’s own cells to 
repair knee cartilage damage. In this innovative, two-step 
procedure, the surgeon takes a sample of cells from the torn 
cartilage. Over several weeks, the cells are replicated and 

placed onto a membrane. The membrane is attached back 
into the knee where, over the course of 10-12 months, the 
cartilage matures.  
 “Cartilage restoration with MACI can preserve a joint and 
delay joint replacement for many patients,” said Peter Yeh, MD, 
MelroseWakefield Hospital orthopedic surgeon who is one 
of just a handful of surgeons in the region trained in the 
procedure and is offering it at MelroseWakefield Hospital.

      Mandy Chaput, 
a young mother of 
two active boys and 
director of early 
learning and school-age 
programs, was happy 
to learn of this option. 
Experiencing constant 
left knee pain, she had 
cartilage that was worn 
down to the bone. 
Told by others her only 
option was physical 

therapy, Mandy sought out MelroseWakefield Hospital and 
Dr. Yeh. She had the procedure, began her rehabilitation, 
and said, “I’m looking forward to resuming my life and being 
pain-free.”
 Advanced orthopedic capabilities such as MACI bring the 
latest technologies and surgical techniques to members of 
our local communities.

Medford resident Barry Herb had knee replacement 
surgery at MelroseWakefield Hospital and went home 
the same day.

After years of managing osteoarthritis — a degenerative condition that leads to 
cartilage loss in joints — Barry Herb knew it was time for the next step when his 
knee buckled and he almost took a bad fall.

Orthopedic Surgeon 

Peter Yeh, MD, is one of 

just a handful of surgeons 

in the region trained 

in the MACI procedure 

and is offering it at 

MelroseWakefield Hospital. 
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Mobile Food Market Addresses Community Hunger During the Pandemic

For 35 years, MelroseWakefield Healthcare 
has partnered with local agencies to 
address community hunger and food 
insecurity as a public health initiative to 
improve community health. 

 In the environment of COVID-19, community initiatives to 
address hunger became even-more critical and ever-more 
challenging. 
 Prior to the pandemic, food insecurity in eastern 
Massachusetts was a significant issue affecting one of 
every 13 adults and one of every 11 children. The economic 
downturn and rise in unemployment related to COVID-19 
has driven its prevalence upward, with one in eight adults 
and one in six children now lacking adequate food. Food 
insecurity has risen 59 percent in the region; applications 
for Massachusetts’ Supplemental Nutrition Assistance 
Program rose by 360 percent; and the caseload of the 
North Suburban Women, Infants and Children (WIC) 
Nutrition Program administered by MelroseWakefield 
Healthcare increased by more than 7.6 percent.
 Since 2012, our nationally recognized, award-winning 
monthly Mobile Food Market (coordinated by our North 
Suburban WIC Nutrition Program) has served hundreds of 
families each month through a partnership with the cities 
of Malden and Medford, The Greater Boston Food Bank, 
and a local chapter of an international service agency, 
ZONTA. We have also helped The Greater Boston Food 
Bank with the start-up of nine additional markets based on 
this model.
 By April 2020, the surge of COVID-19 and the necessary 
guidelines limiting gatherings significantly threatened 

the Mobile Market’s established operating model as an 
outdoor food distribution site. However, the need for 
the Mobile Market proved to be greater than ever. The 
community benefits team remained committed to their 
families, and collaboratively and seamlessly pivoted to 
create a new delivery model. 
 The Mobile Food Market team developed a process 
by which volunteers now pack bags of nonperishable 
and lightly perishable foods and deliver them directly to 
individuals and agencies in the community. They include 
local housing sites, senior centers, immigrant service 
agencies, faith-based organizations and many others. More 
than 400 bags of nutritious food are delivered each month, 

and more than 3,700 families have been served since the 
beginning of the pandemic.
 “The Mobile Food Market, in partnership with The 
Greater Boston Food Bank, is an integral part of the food 
assistance network and serves as a reliable source of 
nutritious food for hundreds of residents of Malden and 
surrounding communities each month,” said Christina 
Peretti, senior manager of community initiatives at The 
Greater Boston Food Bank. “The dedication of so many 
staff and volunteers to the running of this market truly 
underscores MelroseWakefield’s commitment to serving 
the community.”

Malden Mayor Gary Christenson is one of the many who volunteer at the Mobile Food Market that serves more than 400 families 
monthly. 
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A Look Ahead: New Ambulatory Surgery Center

The new Shields Surgery Center at the Lawrence Memorial 
Hospital campus brings high-quality, multi-specialty surgical 
services to area residents.

 The construction of the new Shields Surgery Center at the Lawrence Memorial 
Hospital campus was completed in late 2020. The 16,000-square-foot, state-of-the-art 
ambulatory surgery center is a joint venture between MelroseWakefield Healthcare, 
Shields Health Care Group and Tufts Medical Center Physicians Organization. It houses 
modern operating and procedure rooms to bring additional high-quality orthopedic, 
gastroenterology, ear nose and throat, and other surgical services to the local 
community. The occasion was recognized with a small, socially distanced and masked 
ribbon-cutting ceremony, with plans for a broader community celebration once it is safe 
to gather.  
 Opening the Shields Surgery Center is an important milestone in MelroseWakefield 
Healthcare’s journey to transform the Lawrence Memorial Hospital campus into a 
vibrant destination of comprehensive outpatient services for the community.

Robotic-Assisted Surgery Surpasses 1,000 Procedures
 The acquisition of the da Vinci XI® surgical robot elevated the surgical capabilities of 
MelroseWakefield Hospital to new heights. Using this state-of-the-art technology, our skilled surgeons 
are performing complex surgical procedures with greater precision utilizing the system’s enhanced 
3D high-definition visualization and advanced instrumentation features. 
 For patients, the benefits of robotic surgery include smaller incisions, faster recovery times, less pain 
and shorter hospital stays. Surgeries for which the da Vinci XI is designed include abdominal surgery, 
gynecologic surgery, prostate surgery, weight-loss surgery and more. 
 MelroseWakefield Hospital has one of the busiest robotic surgery programs in the area. More than 
1,000 surgeries have been performed to date by the hospital’s robotic-assisted surgery team of surgeons, 
nurses, technicians, and pre-operative, post anesthesia care unit and central sterile processing staff.

The robotic-assisted surgery team celebrated the milestone achievement of 
completing their 1,000th surgery.

Construction of the new Shields Surgery Center was completed in December 2020, soon followed by 
the completed renovations of the Lawrence Memorial Hospital lobby.
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Responding to the Pandemic with 
Resilience, Hope and Humanity
In January 2020, news of a novel virus began to circulate around the 
globe. COVID-19, as it became known, was a highly contagious and 
potentially lethal infection; and little to nothing was known about how 
to care for or treat patients infected with the disease. Infection rates rose 
quickly, crowding hospitals and creating fear. 

 As patient volumes increased, concerns rose with worries about available personal protective 
equipment, thoughts of rationing resources, and the desperate need to preserve hospital services to 
respond to the pandemic. 
 Phrases such as “flatten the curve,” “PPE” and “social distancing” became part of the common 
vernacular, and as more was learned about the virus day-by-day, it felt more dire.
 “At the onset, it was a time of great uncertainty, worry and fear, quite frankly,” said CEO Sue Sandberg, 
MBA, RN. “But as a health care provider, we knew how to respond to an infectious outbreak, and we knew 
that our patients and our communities were depending on us during this unprecedented time of need.
 “Every individual, at every level, from every corner of the organization,” she added, “responded to do 
what needed to be done.” 

Ingenuity Sprang Forth 
 Each day, we learned more about the virus, how it was spread and how it affected patients. And with 
each new development, response by the organization was swift and precise. Patient rooms were modified 
for negative pressure in a matter of hours; the emergency department waiting room became a patient 
care area; pharmacy made in-house hand sanitizer; and supplies of personal protective equipment were 
centralized and tracked to ensure everyone was appropriately protected. Also, community physician 
practices transitioned to telemedicine care in record time to stay connected with their patients. 
 At the frontlines were the nursing care teams. Donned in layers of protective garb for hours on end, they 
cared for their desperately ill patients, some of whom did not survive. Because of strict infection-control 
restrictions, patients often died without the chance to see or say good-bye to a loved one. In those times, 



nurses became surrogate family, using cell phones or tablets to connect patients with families, and staying 
with patients in their final moments to provide solace for the patient and their loved ones. 
  “As nurses, we are trained to respond under any condition to care for our patients, and that is what we 
had to do,” said Deb Cronin-Waelde, RN, chief nursing officer. 
 During the longest and darkest times of the first coronavirus surge, employees and staff leaned on each 
other for strength, worried about the safety of their own families and friends.
  But with the dark, there was the light. An outpouring of support came from the community in the form 
of donated supplies and meals, words and cards of encouragement, a rolling rally by local emergency 
first responders, thousands of hand-sewn masks, and important dollars to support our COVID-19 Heroes 
Fund. Companies near and far re-tooled their operations to begin making face coverings and testing 
booths. 
    “This level of generosity really had a significant positive emotional impact on the staff,” said Cheryl 
Warren, RN, vice president of clinical operations. “We hope the community knows just how deeply and 
truly staff appreciated all their efforts.”
    As fall approached, there were signs of a second 
surge — increasing infection rates, increasing inpatient 
volumes and more deaths. This time, teams were more 
experienced in responding to the sinister virus, and 
news of a vaccine was a beacon of hope. 
    “We certainly did not want to see a second surge 
of the outbreak, but we were better prepared, more 
knowledgeable about the virus, and had a few more 
tools in the tool kit to respond, including the prospects 
of a vaccine,” said Chief Medical Officer Steven 
Sbardella, MD, who also led the organization’s incident 
command operations.
 To date, more than 863 patients have been 
hospitalized with 135 deaths. Fortunately, no hospital 
staff member has died as a result of COVID-19 infection, 
and rollout of effective vaccines has begun. 
 “It has been an historical time that will define this generation,” said Sandberg. “For our part, I believe 
we will look back upon this time with reverence for our employees and staff for their competence, 
grace and humanity.”
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“ It has been an historical time 

that will define this generation. 

For our part, I believe we will look 

back upon this time with reverence 

for our employees and staff 

for their competence, grace 

and humanity .” Sue Sandberg, MBA, RN
CEO, MelroseWakefield Healthcare  
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2 0 1 8  H I G H L I G H T S
2 0 2 0  H I G H L I G H T S  –  B Y  T H E  N U M B E R S

U.S. News & World Report accolades as best 
regional hospital for heart failure and chronic 
obstructive pulmonary disease care

975

Families served by our  Mobile Food Market that 
pivoted at the start of the pandemic from an 
open walk-up market to volunteers packing and 
delivering bags of nutritious foods to individuals 
and agencies throughout our service area

157%
Increase in the number of 
urology patient visits from 
previous year due to new 
urology program

2

Video views — including news coverage from WBZ Boston, 
CBSBoston, Yahoo News! and MSNBC’s Morning Joe — 
of a CODE HAPPY patient discharge from a COVID-19 unit. 
Watch the video on our YouTube page.

3,000,000+

Pfizer-BioNTech COVID-19 initial vaccine 
doses delivered to MelroseWakefield 
Hospital in December 2020

3,700
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A Year Like No Other

Facts and Figures 2020 2019

Beds (operating) 232  232 
Discharges 9,200  9,542 
Emergency department visits 31,669  38,748 
Births 744  817 
Operating room cases (includes endoscopy cases) 10,149  12,401 
Physician office visits  191,716  199,303 
Employees 2,237  2,384 

  

Financial Performance* 2020 2019

Operating revenues  $287,323   $279,024 
Operating expenses  290,416   281,083 
Loss from operations  (3,093)  (2,059)
Nonoperating gains:  
   Investment income  9,047   7,920 
   Other (485)   (1,090)
Nonoperating gain – Net  8,562   6,830 
Excess of revenue and gains over expenses  $5,469   $4,771

*in thousands

Financial results for the fiscal years ending on September 30, 2020 and 2019.No one could have predicted the financial challenges 
of Fiscal Year 2020 in response to a generational 
pandemic. 
 
 Daily patient care came to a near standstill as the state quarantined in 
place for weeks and elective procedures paused. Despite the challenges, 
we remained focused on our fiscal responsibilities including tightly tracking 
pandemic-response expenses, bringing back services safely and effectively, 
and strengthening service lines. These responses helped minimize the 
financial impact on the organization during a year like no other.



The Pink Angels generously donated $27,000 to the MelroseWakefield Breast Center. 
Patients undergoing mastectomies now receive complimentary, high-quality, 
post-surgical bras for a more comfortable recovery.

Stoneham Bank 
donated 1,000 
face shields for 
our frontline 
workers.

Frontline Sunshine collected nearly 300 gift packages for our hospital staff. The 
project was a community effort to boost morale and ease the strain of working on 
the frontlines during the pandemic.

P H I L A N T H R O P Y

Extraordinary Support and Generosity
 It’s no secret that people around the world have pulled together to support their local 
health care workers during the COVID-19 pandemic. The many communities served by 
MelroseWakefield Healthcare are no exception, and their stories of dedication and sacrifice 
for the sake of our workers are well worth telling.  
 Community support of MelroseWakefield Healthcare workers had no age boundaries. Local 
Brownie and Girl Scout troops donated cookies and cards of encouragement. Parents without 
access to childcare or whose children were attending school 
remotely still found time to put together gift bags for 
staff containing personal care items, snacks and 
gift cards. First responders organized a rolling rally to boost 
morale. And hundreds of talented people who sew created 
face masks for use in non-clinical areas of our facilities and 
out in the community.  
 Local businesses — many of which were struggling in their 
own right — still pulled together to donate meals, supplies 
and services. Those donations included personal protective 
equipment such as hand sanitizer, N95 masks, face shields 
and disposable gowns, all of which were in especially short 
supply in the early days and months of the pandemic.  
 More than 100 participants and sponsors joined the 
Stride 5K 2020 virtual event to celebrate our employees and support our COVID-19 Heroes 
Fund. This fund provides care for frontline workers and secures essential equipment. Through 
Stride and other generous donors, nearly $150,000 was raised in 2020.
 Generous financial contributions from longtime supporters as well as new ones not only 
helped with current needs, but also supported ongoing initiatives that support excellence in 
patient care, growth of vital services, initiatives to assist community members in need, and 
partnerships with local human service agencies.   
 We thank all of our supporters for their steadfast commitment to MelroseWakefield 
Healthcare during the course of a year like no other.

Your Support by 
the Numbers:

15,000
Meals Donated

10,000
Hand-sewn Masks

$200,000
Worth of Donated Personal 

Protective Items

There are many ways to give and support MelroseWakefield Healthcare. To learn more 
about how you can give, visit melrosewakefield.org/giving or call 781-338-7620. 
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$150,000+
Henry R. Delaney *

$100,000-$149,999
Anonymous

$50,000-$99,999
Adelaide Breed Bayrd Foundation
MelroseWakefield Healthcare Medical Staff

$25,000-$49,999
Clinical Financial
Cummings Foundation

$10,000-$24,999
Cataldo Ambulance Service
Flora M. DeScenza *
Helmi L. Sharrillo *
The Pink Angels
Tufts University
Jennifer S. Wu, MD

$5,000-$9,999
Cambridge Savings Bank
Eastern Bank Charitable Foundation
Hallmark Imaging Associates PC
Littler Mendelson PC
Joseph L. Pennacchio, MD
Salter Healthcare 
Sue and Stu Sandberg
Tarnoff Family Charitable Gift Fund

$2,500-$4,999
Action Ambulance Service
Armstrong Ambulance Service
Mr. and Mrs. Gerard H. Brandi
Burnell Controls
Chestnut Woods Rehabilitation
Coverys
Deborah L. Cronin-Waelde
Foster & Eldridge LLP
Bertha F. Richardson *
Zonta Club of Malden

$1,000-$2,500
ADI Print Solutions
Patricia L. Campbell
Laura L. Carman, MD
Mr. and Mrs. Michael P. Connelly
Consigli Construction Co.
Cuc Dinh
Fidelity Investments
Meredith Fowler
Friends of the Reading Public Library
Susan L. Glasser
John A. Hackett Sr.
HealthGrades
James and Ellen Herrington
Deborah Joelson
J.R.M. Hauling & Recycling Services
Kiwanis Club of Medford
Richard R. L’Italien
Levi + Wong Design Associates
Leigh Michitson
Elise O’Brien
RestorixHealth
The Risman Family
Gretchen Rosoff
Salem Five
Megan H. Shapiro
Sterling Construction
StonehamBank
Stoneham Ford
Mr. and Mrs. Robert L. Swanson Jr.
Taylor Communications
The Residence At Melrose Station
The Savings Bank
Virtual, Inc.
Mr. and Mrs. Charles B. Wills

$500-$999
Katie R. Barnes
Benevity Community Impact Fund
Blue Cross Blue Shield of Massachusetts
Robert S. Cary & Janet Nussmann
Sylvia Cho
Lizabeth A. Chockley

Nancy L. Cloutier
Laurence A. Conway, MD
Brian Gregory
David S. Harnett, MD, and Vivian P. Halfin, MD
JM Electrical Company
Mr. and Mrs. James M. Kaloyanides Sr
Mr. and Mrs. John J. Keenan
Lincoln R. McKie
New England Art Reach LLC
People Helping People Running Series
Promotional Solutions
John Reardon
Rebirth Body Transformation Center
Gene and Corinne Reppucci
Ralph P. Santosuosso
Steven P. Sbardella, MD
Thomas Timmons
Tobin & Sons Moving and Storage
Atty. and Mrs. Charles R. Whipple

$250-$499
Jodi F. Anderson
Caryl Beison
Preston Chaderton
Jessica S. Chasse
Debra Cremens
Eileen O. Dern
Sena R. Downes
Kathleen A. Flynn
George Fotiades
Andrea A. Harney
Lauralee V. Howley
Carole A. Kelly
Robyn Mukherjee
Barbara Musselman
Michael G. Newman, MD
Patricia A. Sereno, MD
Gertrude Shea
Alexander O. Walker, MD
Whole Foods Market
George D. Wilson
Daniel J. Witkowski, MD

Continued...

The generosity of 
our supporters 
makes it possible for 
MelroseWakefield 
Healthcare to continue 
its mission to bring 
advanced health care 
to patients locally. 

Thanks to our contributors, 

we are able to develop, 

strengthen and grow our 

clinical and community 

services. We gratefully 

acknowledge our supporters 

who have contributed to us 

October 1, 2019, through 

September 30, 2020. 

*Deceased
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In-Kind Donors
ACF Development Group
Action Ambulance Service, Inc.
Advanced Imaging
Amazon Logistics
Aramark Food Service
Hugo and Tobe Armendariz
Aviva Labs, Inc.
Carl A. Backman
Kathleen Barach
Staci Barber
Katie Barnes
Tara Beardsley
Chad Bennett
Maddie, Katy and Kari Bergeron
Alexander Bezdek
Biomedical Genetics
Blue Cross Blue Shield of MA
Bohemian Coffeehouse
BOOM! Supplies & Technology
Boss Beauty
Boston Ballet
Gina Botticelli-Amico
Regina Botticelli-Amico
Margie Bower
Pat Boyer
Bright View Senior Living in Wakefield
Betsy Brown
Emily M. Brown
Buckalews of Melrose
Alyce Burnell
Cambridge Savings Bank
Carol’s Café/ Bonnie & Joe Oliverie

A Special Thank You to Our In-Kind Gift Donors
The following individuals and businesses provided various in-kind gifts. We received hand 
sanitizer, personal protective equipment, supplies, hand-sewn masks, countless meals and more! 
The list captures many of these donors. A number of donations were made anonymously, as well. 
On behalf our patients and staff, we thank the community for this outpouring of support.

Michelle Walsh Carson
Emily Carter
Andrea Caso
Gaby Catalano
Cataldo Ambulance Service, Inc.
Carrie Cavahlo
John Cervone
Linda Champion
Chapman Construction
Charlestown Face Shield Project
Lynda Chase
Jie Chen
Sophie Chen
Chinese Culture Connection
Chriscilla Pizza
Jason Cinella
Leanne Conlon 
Amy Copeland
Copyright Cleance Center
Dennis Costa
Gary Crespo
Cub Scouts Pack 62 Saugus
Sandra Cunningham
Joseph Daniels
Robert Darnell
Sandra and Lester Davis
Delphi Health Group
Mary Demas
Kristen D’Eramo
Erica Descanltes
Marco Desiderio
Betty Anne Diaz
Quincy Dillon

Myron Ditmer
Doll Clothes by Janet
Dennis Dost
Doughboy Uniforms
Scott Dragos
Katy Dunbar
Dunkin Donuts
Torrie Dwyer
EBSCO
Edelman Financial Engines
Jennifer Ehrman-Traut
Susan Elliott
Toni Elliott
Ralph Emerson
Brenda Emerzian
Encore Boston
Matthew English
Ernst & Young
Espresso Pizza
Eve Beauty
Eversource Energy
Exchange Street Bistro
Expresso Pizza
EZ Catering
Lisa Farnell
Mari Ferentinos
Savvas Fetfatsidis
Fidelity Investments
Firehouse Subs - Metro North
Lisa Flanagan
Food Revolution
Tom Ford
Alice Foti

Photos top to bottom: pizza provided by Dr. Salil Midha;  PPE provided by BOOM! Supplies & Technology; 
cookies compliments of Stoneham Bank and Chef Jason; chocolates from Russo’s; cookies from the Melrose Girl Scout 
Troop; ice cream provided by Treadwells; and sanitation supplies provided by Northeast Metro Tech High School
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Junior Aid Assocation of Malden
Kangaroo Smiles
Kappy’s Liquor
Sayaka Kawakami
Kendall Press
Kernwood Country Club
Kind Snacks
Gavin Klim
Kowloon
Diane Kramer
La Qchara Melrose 
Laurie Lakin
Lawrence Memorial Hosptial/Regis 

School of Nursing
Sheila Lawson
Lex Protect 3D
Rishi Likhi, MD
Yun Ling
Lisa’s Pizza
Little Halos Preschool
Justin and Katherine Londergan
Scott Longmuir
Lowes Saugus
Michael Lyle, Chief of Police Melrose
Trudy MacDonald
Jharna Madan
Patty Maillett
Ruchit Marfatia
Zach  McCann
Beth McCarthy
Sarah McDonough
Marilyn McInerney
Stephanie McHugh
Stephanie McWethy
Medi Weight Loss
Melrose Animal Clinic
Melrose Chamber of Commerce
Melrose Fire Department
Melrose TV/ MMTV
Kassi Merril, Johnnie Goods
Mexico Lindo
Heidi M. Michel
Salil Midha, MD
Martha Moore
Stephen Morrison
Morse IT
Mothers Pizza of Melrose

Mount Vernon Galilean Lodge in 
Everett 

Karen  Muggeridge
Jackie Mulfrew
Diane Murano
Karen Murphy
Stephanie Nelsen
Helen Nett
Hau Nguyen
Nicolo Salon
Ted and Alexandra Norberg
North America Sports Union
Northeast Metropolitan Regional  

Vocational High School
Donna Gibelli Nugent
Donna O’Brien
Joe Oliverie
Anne Orens
Megan O’Toole
Otto Pizza
Debra Otway and Dennis Costa
Hillary Otway and John Mahoney
Thomas Otway
Joyce Ouchida
Jai Patel
Dillion Payne
Pearl Street Station
Peas in a Pod, Saugus
Piantedosi Bread
Melissa Pinkham Brown
Pisa Pizza
Portsmouth Naval Shipyard
Joan Previte
Raj Collections
Benjamin Reeser, MD
Reno’s Italian Restaurant
Noelle Ricciardonne
Angelina Richardson
Richie’s Slush
George Robinson
Katelyn Rogers
Lisa Rogers
Janet Rose
Russo’s Candy
Salon Indulgence
Margret Sanford
Saugus Housing Authority

Karen Sawyer
The Scaporatti Family
Laura Schmidt
Frances Schuss
Kristin Scollin O’Neil
Jim Scopa
Lisa Sebastiano
Serenity at Summit Assisted 

Living
Sew We Care
Sheraton at Colonial
Simple Fare Medford Catering
Simply Fit and Fun
Nicole Short
Jacqui Skinner Light
Soc’s Ice Cream
Jacob Souza-Dickinson
St. Agnes School Students
St. John Prepatory School
Nicole St. Pierre
State House Boston
State Street Bank
State Street Global Markets
Nataliya Stepanova
Lizz Stepchin
Stevens Auto Body
Stitched Together
StonehamBank
Stratasys
Linda Sturnberg
Sunshine & Sweets Bakeshop
Supply Clinic
Syrian Arab Medical Society
Hannah Szepkouski
Anna’s Taqueria
Vera Tentindo
Tepha Inc.
Kathleen Thai
The Savings Bank
Mark and Jie-Rao Thompson
Becky Thoroughgood
TILL
Tito’s Handmade Vodka
Tonneson and Co.
Townplace Suites
Anne Trafton
Treadwells Ice Cream

Janet Tribble
Girl Scout Troop 67717 of Revere
United India Association of  

New England
US Outdoor
Rich Ventura
Kathy Vines
VNA PT
Kayla Vodka
Wakefield Co-op Bank
Taylor Waldron
Debra J. Walz
Kasey Walz
Rita Wayland
Elisabeth  Weber
WeStar Corp.
Robin Wilson
Maureen Wing
Wendy Winn
Winter Hill Jewerly
Claire Witcleben
Wood + Fire Neapolitan Pizzeria 
Janet Wu, MD
Ying Xu
Ruthann Zanti
Peter Zendall
Ms. Jing Zhang and Mr. Jie Chen
Li Zhang
Zhang Family

Four Points Sheraton
Alice Frank
Frontline Sunshine
Furniture Concepts, Inc.
Wesley Gallo
Mimi Gammon
Donn Gannarelli
Shannon Gilligan
Gloss Beauty Spa
Go Macro
Goggles for Docs
Michael Goguen
Chris Gorippo
Sarah Grano
Matilda Graziano
Kelly Greeley
Robin Greenberg
Jeffrey Gross
Alexis Gutman
Gutman Family
Veena Handa
Barb Handy
Skylar Harper
Harrows Chicken Pies
Hasbro
Lori Haseltine
Pat Hathway
Christine Hegarty
Brian K. Heidebrecht
Camille Heidebrecht
High Street Food Hall
Holiday Inn Express
Holiday Inn Suites
Home Instead
Melissa Honig
Horace Mann School - Fifth Grade
Chloe Hou
Bill Howard
Diane Howard
Tamara Husband
Impact Church
Diane L. Indrisano
Infrared
Manisha Jain
Maya Jamaleddine
Ruthie Jamgochian
Joshua Johnston

Every effort was made to 
accurately reflect each contributor 
from October 1, 2019, through 
September 30, 2020. If you find 
an error, please accept our sincere 
apology and contact the Office 
of Philanthropy at 781-338-7620.
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Medford, MA 02155

melrosewakefield.org


